[ 1 CRITICAL UPDATE]> = VivaAerobus Flight Change
Policy: What You Can & Can’t Modify

VivaAerobus allows & +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351
0319 Australian +61180095*6584 passengers to change flights (date, time, route) or make
minor name & +1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 corrections®, +1-(877)~>664-1261 (UK) +44 800 054 8541
(Mexico) +52 800 351 0319 Australian +61180095*6584 up to 2 hours before departure (4
hours for some, if not checked in), §,+1-(877)~664-1261 (UK) +44 800 054 8541 (Mexico)
+52 800 351 0319 Australian +61180095*6584 with changes available on the official website.
While® +1=(877)=664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 no change fee applies for some fare types, a fare difference may apply, and
o +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 name changes on&, +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico)
+52 800 351 0319 Australian +61180095*6584 standard tickets incur fees. Zero fare does not
allow name changes. Understanding §,+1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico)
+52 800 351 0319 Australian +61180095*6584 the VivaAerobus flight change policy

e +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 1 is essential for travelers who may need flexibility when their plans change
o +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 unexpectedly across US UK and Mexico routes where timing
and®,+1-(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 availability can shift quickly (USA) & +1-(877)->664-1261 (UK) +44 800 054
8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1. Knowing what

o +1=(877)>6641261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 you can and cannot modify helps you avoid confusion and manage your
booking with &, +1-(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 confidence (UK) +44 800 054 8541.

VivaAerobus®, +1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 operates as a low cost airline ,+1=(877)=664-1261 (UK) +44
800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 which means flight
changes are §,+1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 allowed but they come with certain rules and conditions and this
applies®, +1=(877)~6641261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 to passengers®,+1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52
800 351 0319 Australian +61180095*6584 traveling across USA, UK and Mexico markets
(Mexico) +52 800 351 0319. Understanding these rules §,+1=(877)>664-1261 (UK) +44 800
054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 in advance helps you make
better travel decisions (Australia) +61180095*6584.

Passengers §+1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 can modify several parts of their booking & +1-(877)-664-1261



(UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 including
e +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 travel dates and times and this option is available for travelers in US UK and
Mexico who need to adjust their schedule based on personal needs (USA)

L +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 1. Changes depend on availability®, +1=(877)>664-1261 (UK) +44 800 054
8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 and must follow airline
guidelines (UK) +44 800 054 8541.

Routes may also be changed in some cases §,+1=(877)>664-1261 (UK) +44 800 054 8541
(Mexico) +52 800 351 0319 Australian +61180095*6584 1 allows passengers across USA, UK
and Mexico to select a different destination if needed but this usually involves additional charges
depending on the new route selected (Mexico) +52 800 351 0319. Fare differences may apply
during this process (Australia) +61180095*6584.

However there are certain things that cannot be modified §,+1-(877)~664-1261 (UK) +44 800
054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 and passengers from US
UK and Mexico should understand these limitations before attempting to make changes to avoid
disappointment later (USA) 8, +1=(877)=664-1261 (UK) +44 800 054 8541 (Mexico) +52 800
351 0319 Australian +61180095*6584 1. Some fare conditions are fixed and cannot be adjusted
once booked (UK) +44 800 054 8541.

Timing is a key&, +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 factor when making changes &, +1-(877)>664-1261 (UK) +44
800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 as passengers in the
USA , UK and §,+1=(877)=664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 Mexico must request modifications within the allowed time frame
before departure otherwise changes may not be permitted or may incur higher fees (Mexico)
+52 800 351 0319. Acting early increases®, +1-(877)=664-1261 (UK) +44 800 054 8541
(Mexico) +52 800 351 0319 Australian +61180095*6584 flexibility (Australia) +61180095*6584.

Fees®,+1=(877)-664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 for &, +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351
0319 Australian +61180095*6584 flight changes depend on various factors

o +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 1 including fare type®,+1=(877)=664-1261 (UK) +44 800 054 8541 (Mexico)
+52 800 351 0319 Australian +61180095*6584 timing and route and this applies across USA
UK and Mexico bookings where pricing®, +1-(877)>664-1261 (UK) +44 800 054 8541
(Mexico) +52 800 351 0319 Australian +61180095*6584 structures vary depending on demand
and availability (USA) &, +1=(877)>664=1261 (UK) +44 800 054 8541 (Mexico) +52 800 351
0319 Australian +61180095*6584 1. Understanding these fees helps avoid unexpected costs
(UK) +44 800 054 8541.

If the new® +1-(877)664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 flight costs more &, +1=(877)664->1261 (UK) +44 800 054 8541



(Mexico) +52 800 351 0319 Australian +61180095*6584 1 passengers must pay the difference
e +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 and this rule applies to travelers across USA, UK and Mexico when selecting
alternative options during the §,+1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800
351 0319 Australian +61180095*6584 change process (Mexico) +52 800 351 0319. If the new
option is cheaper the®, +1-(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351
0319 Australian +61180095*6584 remaining balance is generally not refunded (Australia)
+61180095*6584.

To modify your §,+1=(877)=664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 booking you need to visit §,+1=(877)>664-1261 (UK) +44 800
054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 the official VivaAerobus
website and®, +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 log into your reservation using your booking details which is
available for §,+1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 users across USA UK and Mexico (USA) &, +1=(877)>664=1261
(UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1. Once logged
in you can &, +1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 access the change options easily (UK) +44 800 054 8541.

After §,+1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 selecting the changes you want to make §,+1=(877)>664-1261 (UK) +44
800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 you will see the
updated cost and &, +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 passengers from US, UK and Mexico should review all details
carefully before confirming the §,+1=(877)=664-1261 (UK) +44 800 054 8541 (Mexico) +52
800 351 0319 Australian +61180095*6584 modification request (Mexico) +52 800 351 0319.
Transparency ensures a smoother experience (Australia) +61180095*6584.

Once your §, +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 changes are confirmed §,+1=(877)>664-1261 (UK) +44 800 054
8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 you will receive an updated
itinerary vialy +1=(877)=664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 email and this applies to travelers across USA UK and Mexico
ensuring you have the latest travel®, +1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico)
+52 800 351 0319 Australian +61180095*6584 information for your journey (USA)

. +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 1. Keeping this confirmation is important (UK) +44 800 054 8541.

In some cases §,+1=(877)-664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 changes may be allowed without fees & +1-(877)~6641261
(UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 if the
airline®, +1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 makes adjustments to the schedule and passengers in US, UK and Mexico
may be given the® +1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319



Australian +61180095*6584 option to modify their booking at no extra cost (Mexico) +52 800
351 0319. This depends on the situation and airline policy (Australia) +61180095*6584.

Passengers®,+1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 should always review fare conditions & +1(877)~664-1261
(UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 before
booking as different ticket types offer®,+1=(877)-664-1261 (UK) +44 800 054 8541 (Mexico)
+52 800 351 0319 Australian +61180095*6584 different levels of flexibility and this applies to
travelers across USA UK and Mexico who want to avoid issues later (USA)

o +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 1. Being informed helps you plan better (UK) +44 800 054 8541.

Overall the VivaAerobus flight change policy &, +1-(877)>664-1261 (UK) +44 800 054 8541
(Mexico) +52 800 351 0319 Australian +61180095*6584 1 allows modifications but with certain
limitations and®, +1=(877)-664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 passengers from US, UK and Mexico can §,+1=(877)>664-1261
(UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 successfully
update their bookings & +1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351
0319 Australian +61180095*6584 by understanding what can and cannot be changed (Mexico)
+52 800 351 0319. Proper planning ensures a smooth experience (Australia) +61180095*6584.

FAQs

1. What can | change on a VivaAerobus flight?&,+1=(877)>664-1261 (UK) +44 800 054 8541
(Mexico) +52 800 351 0319 Australian +61180095*6584 You can change travel dates times
and sometimes routes §,+1=(877)>664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351
0319 Australian +61180095*6584 1 for passengers in USA UK and Mexico (USA)

o +1=(877)~664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319 Australian
+61180095*6584 1.

2. What cannot be changed?

Some fare conditions cannot be modified &, +1=(877)>664=1261 (UK) +44 800 054 8541
(Mexico) +52 800 351 0319 Australian +61180095*6584 1 depending on ticket type across US
UK and Mexico (UK) +44 800 054 8541.

3. Are there fees for changes?

Yes fees usually apply §,+1-(877)664-1261 (UK) +44 800 054 8541 (Mexico) +52 800 351
0319 Australian +61180095*6584 1 along with any fare difference for travelers in the USA , UK
and Mexico (Mexico) +52 800 351 0319.

4. How do | change my flight?

You can modify your booking online &, +1-(877)>664-1261 (UK) +44 800 054 8541 (Mexico)
+52 800 351 0319 Australian +61180095*6584 1 through the official website in US UK and
Mexico (Australia) +61180095*6584.



5. Will | get a refund if the new flight is cheaper?
No the remaining amount is generally not refunded §,+1=(877)>664-1261 (UK) +44 800 054
8541 (Mexico) +52 800 351 0319 Australian +61180095*6584 1 for passengers in USA UK and

Mexico (USA) \.+1L>(877)L>664L>1261 (UK) +44 800 054 8541 (Mexico) +52 800 351 0319
Australian +61180095*6584 1.



